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PROBLEM TO BE SOLVED: To provide a system that can facilitate the 
grasping of a request to the destination of transaction or a requesting 
situation by the exchange of electronic data. 

SOLUTION: Commadities such as articles necessitated by each office 1 3 
and 14 are sent from each terminal 17 and 18 to a terminal 19 of a general 
affairs service center 1 5. A transmitted request is transmitted to a VAN 
center 1 6, and recorded in data bases 23 and 24, and written in a home 
page on a WWW server 20. In the case of an order request, whether or not 
estimation is already carried out is judged, and when it is not carried out, an 
answer to the estimation request is received from the destination of 
transaction 12, and transmitted to the WWW server 20. The destination of 
transaction 1 2 obtains request information written in the WWW server 20 
connected with a network 1 1 by using a terminal 21, and carries out the 
estimation and delivery of commodities for an organization 1 0. 
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